RESORT & SPA

PROPERTY DESCRIPTION

Dreams Sunny Beach is Bulgaria’s first Dreams Resort, situated on the seafront in Sunny Beach. The
property has 597 rooms — double, family and suites in a10 floors building. All rooms have private
bathroom with shower, bathroom amenities, vanity mirror, hairdryer, telephone, central air
conditioning, satellite TV, minbar, safe, balcony or terrace. Most guest rooms are with sea views.

ACCOMMODATION
Dreams Sunny Beach Resort & Spa offers spacious, comfortable and fully equipped rooms equipped with
everything you need to enjoy a perfect holiday. The hotel's 597 rooms are prepared and designed to
accommodate couples, families or groups of friends. Discover our wide variety of rooms and book the
one that best suits your needs.

ROOM CATEGORY DESCRIPTIONS

Double Sea View | 28 m2

Our bright and spacious Double Sea View rooms are elegantly furnished, a luxury home away from
home. They offer a double bed and one extandable arm-chair. Start your day with a nice cup of coffee
overlooking the sea or enjoying the sunset accompanied by a glass of wine.

Double Park View | 28 m2

Our Double Park View rooms are spacious and bright consisting of a double bed and one extendable
arm-chair, with private balcon where you can relax and enjoy the nearby forest

Double Deluxe Park View | 31 m2

Double Deluxe Park View rooms guarantee total relaxation. They have a large bedroom with two single
beds or a double bed and a double sofa bed, with TV, telephone, minibar and a safe. It has a spacious
bathroom equipped with shower, hairdryer and toiletries. Besides, in the Double room you will enjoy
your own balcony furnished with table and chairs. The perfect place to relax by reading a book or

chatting.

Double Deluxe Sea View | 31 m2

Enjoy panoramic sea views from our Double Deluxe Sea View consisting of one bedroom with double
bed or two twin beds and double sofa bed. They offer all the services you would expect from a luxury
5% resort room.

Double Deluxe Frontal Sea View | 31 m2



Enjoy panoramic sea views from our Double Deluxe Frontal Sea View rooms. They consist of one
bedroom with double bed or two twin beds and a double sofa bed. It offers a terrace with spectacular
views of the Black Sea. The nice location will give you fine feeling of relax and joy.

Family Park View | 61 m2

The Family Park View are very practical rooms, which have two separate bedrooms with a double bed or
two single beds. They also offer a kettle with tea and coffee service and welcome minibar with soft

drinks, water and beer. The spacious bathroom has a shower, hairdryer and Dreams amenities.

Family Frontal Sea View | 61 m2

The Family Sea View are very practical rooms, which have which have two separate bedrooms with a
double bed or two single beds. They also offer a kettle with tea and coffee service and welcome minibar
with soft drinks, water, and beer. The spacious bathroom has a shower, hairdryer, and Dreams
amenities. A spacious and cosy terrace furnished with table and chairs will allow you to enjoy the
stunning sea views.

PREFERRED CLUB

Dreams Sunny Beach Resort & Spa offers the possibility of living a luxury experience that includes, in
addition to all the services mentioned above, exceptional services exclusively for Preferred Club clients,
both in rooms and in common areas. Among these services, there are exclusivities such as:

Preferred check-in and check-out

Early check-in and late check-out (subject to availability)

Exclusive concierge services

Exclusive sunbeds area on the beach

Exclusive solarium with sunbeds in the pool area with towel service
Reserved area for breakfast at the buffet restaurant

Exclusive a la carte dinner at Seaside Grill Restaurant (advance booking through the APP is required)
Preferred club lounge: Exclusive lounge open from 10:00 to 22:00
Continental breakfast served every day

Coffee, tea and pastries in the morning

Water, soft drinks and snacks service in the afternoon

TV and reading area

In addition to the standard room inclusions mentioned above, Preferred Club rooms include the
following exclusive attributes:

PREFERRED CLUB ROOMS

Accommodation in the most exclusive areas
Extended selection of bath amenities

Bottle of red wine and welcome letter from the manager
TV

Coffee machine with capsules

Kettle with assortment teas

Premium minibar (alcoholic beverages and snacks)
Bathrobes and slippers

Scale

Pillow menu (subject to availability and upon request)



Exclusive beach bag (available for sale at reception)
Turndown service

24-hour room service (additional service charge applies)
Vertical steam iron

Preferred Club Double Frontal Sea View | 28 m2

Preferred Club Double Sea View rooms are a selection of our best rooms for those who want to enjoy
their stay to the fullest. You will find a double bed and an extendable arm-chair extra bed, TV, capsule
coffee machine, bathrobe and slippers, minibar with soft drinks, water and beer, kettle with coffee and
tea kit and safe, as well as a bathroom with shower, hairdryer, and amenities specially selected for you.
In addition, you will enjoy your own balcony furnished with table and chairs. It is the perfect place to
relax with the sea as a backdrop.

Preferred Club Double Deluxe Frontal Sea View | 31 m2

With their exclusive seafront locations, Preferred Club Double Deluxe Frontal Sea View offer breath-
taking views and easy access to the beach. Elegantly furnished with a double bed or two twin beds and
double sofa bed. The excellent range of comfortable amenities offered, combined with the services of
our exclusive Preferred Club, guarantee a joyful stay. In addition to all these services and facilities, you
have spectacular frontal sea views to the Black Sea.

Preferred Club Suite | 47 m2

The Preferred Club Suite room is a good choice to enjoy a pleasant holiday with your loved ones. It
offers a large space, with one double bed in the bedroom and a double sofa bed in the living room. They
also provide TV and safe, kettle with coffee and tea kit, a minibar and telephone. Bathroom with shower,
hairdryer, and toiletries. A terrace with table and chairs completes the equipment of this room,
designed with families in mind.

SMALL DOGS ARE WELCOME

Four-legged friends weighing less than 22 Ib/10 kgs are now welcome in Dreams Sunny Beach Resort &
Spa’s rooms and grounds. An additional charge of 50€/night is applicable to your room category for
your dog.

DINING INFORMATION

RESTAURANTS

Choose from a wide variety of international dishes and exotic specialities in our restaurants or
international buffet.

World Café | Breakfast 08:00 - 10:00, Dinner 18:30 - 21:30

International Buffet Restaurant

Step inside to discover the wonders it conceals. A relaxing setting and unbeatable cuisine — what more
could you wish for? World Café is presented as a place where you can enjoy national and international
gastronomy all under one roof.

Dress Code: Casual

Himitsu | Dinner 18:30 - 21:30

Asian Restaurant

Buffet service for the starters and desserts.
A la carte service for the main courses.
Dress Code: Formal

Sofia Gastro | Breakfast 08:00 - 10:30, Dinner 18:30 - 21:30
Breakfast buffet with large variety of international options



Premium Bulgarian restaurant

Buffet service for the starters and desserts.
A la carte service for the main courses.
Dress Code: Formal

Seaside Grill | Lunch 10:00 - 17:00, Dinner 18:30 - 21:30
Open from June Iscto September 30

International Buffet Restaurant

Light buffet lunch on the beach

Dinner is included for Preferred Club guests only and standard room guests can enjoy it for an
addicional cost

At night, international buffet service for starts and desserts and 2 la carte service for main course.
The ideal spot to enjoy views of the Black Sea bay.

Located in front of the beach. The hotel can be reached by a pleasant promenade along the seafront.
Dress code: Casual for lunch. Formal at night.

Tides Poolside Grill | Lunch 12:00 - 17:00, Dinner 18:30 — 21:30

Buffet service

This family-friendly poolside grill bar is the perfect place for fun and entertainment.
Sea views. Relaxing ambiance.

Dress Code: Casual

La Trattoria | Dinner 19:00 — 21:30

Open July and August

Italian buffet service

This family-friendly restaurant is the perfect place full of entertainment Italian evening
Dress Code: Casual

BARS

Treat yourself to your favourite cocktail in one of our exceptional bars and lounges.

Moments Lobby Bar | 16:00 — 00:00

Bar at the lobby ideal to enjoy a coffee, your favourite drink or the most sophisticated of our cocktails.
Dress code: Casual

Sea Legs | 10:00 - 17:00

Pool bar serving cold drinks.

Dive into the water to become one with nature.

Water experience, Cosy atmosphere, enjoyable ambiance.
Dress Code: Casual

Half-Time Sports Bar | 20:00 - 24:00

A unique space where we combine two different atmospheres on the same day. Enjoy your favorite
matches with friends and family while enjoying a variety of snacks and drinks. And at night, have a great
time singing and dancing at the Karaoke nights.

Dress Code: Casual

Coco Café | 24 hours
Serving premium coffee, pastries and snacks in a casual and relaxed atmosphere with carry-out options.
Dress Code: Casual



Showtime Bar | 20:00 — 24:00
The perfect environment to enjoy quality entertainment.
Dress Code: Casual

Preferred Club Lounge | 10:00 - 22:00
Exclusive for Preferred Club customers.

Continental breakfast served.
Appetisers and premium bar throughout the day.
Dress Code: Casual

*The opening of the restaurants and bars is based on rotation. Check the schedule with the hotel’s reception

ACTIVITIES / ENTERTAINMENT

Dreams Sunny Beach offers excellent services and facilities to guarantee an unforgettable experience.
Take a dip in our 5 outdoor pools, one indoor pool or enjoy the activities and shows provided by our
entertainment team.

For our younger guests, fun packages are available in our Explorer’s Club, a place where children will
enjoy hours of games and activities organised by our Kid’s Club staff, while teenagers can enjoy the
Core Zone Club which offers leisure activities, arcade machines, games, karaoke and many more age-
appropriate activities. Ve also have a wide range of live music, musical tributes, bands, shows, themed
parties and many unforgettable surprises.

INDOOR / OUTDOOR ACTIVITIES

Aqua aerobics

Yoga

Live music performances

Karaoke

Kids playground

Kid’s Club

Teenager’s Club

Multifunctional sports court: football, basketball, volleyball, tennis.

POOLS

Opening hours: 09:00 — 18:00

5 outdoor pools: Exterior pool with adjoining jacuzzi
Infinity pool

Activity pool

Children’s pool with water slides/ Splash park

Baby pool

Indoor pool with jacuzzi and an adjoining children’s pool

. Sunbeds and parasols around the pool
. Towels available
. Parasols and sun loungers at the beach (subject to availability)

**Note: The use of drones or artefacts that fly or float in or above the facilities of hotels is strictly prohibited.

CLUB



Opening hours: 10:00 — 17:00

Age: 4 -12

Little ones can experience endless adventures and fun in our Explorer's Club. Time flies with daily
activities related to nature, science and exploring. In this fully supervised children's programme, children
can enjoy the following activities:

Painting

Games

Drawing

CORE ZONE

Opening hours : 10:00 — 17:00 (Available in July and August)

Minimum age: 13 - 17

Our "Core Zone" club offers daily activities and a variety of board games, table football and computers.
Here teenagers can make new friends and have fun with no parents around.

SPA/GYM

SPA

Opening hours : 08:00 — 20:00

An exclusive Spa, offering unforgettable health, beauty and well-being experiences. Let our highly
qualified team of expert professionals give you the best advice to help you relax.
Spa Facilities™

Whirlpool bath and children’s section

Sauna

Steam bath

Hairdresser

Beauty salon

Massages and treatments

(*) Spa additional costs apply.

GYM

Opening hours : 08:00 — 20:00

Indoor: studio room, spinning bikes, cross trainers, treadmills, rowing, chest press, pull down, ab crunch,
cable station, dump bells and bench.

Outdoor: multisport court (basketball, football, volleyball)

FACILITIES AND SERVICES

HYATT APP

Hyatt App is a digital tool that connects associates and guests, brings our services closer to our guests'
mobile phones, and enables us to offer a unique and unforgettable experience.

It provides access to all hotel information, from service hours to restaurant menus, maps and event
programmes. Furthermore, the chat feature allows guests to contact the hotel's reception from their
mobile devices. Guests can also request any type of service, whether it be room service or amenities, or
even reservations for a table in one of our restaurants. In turn, our associates can manage all of our
guests' requests from a single platform, reducing waiting times and queues and it enables greater control
over what is happening in our facilities in real time.

with our Hyatt App, we eliminate tons of paper, and achieve a faster and more efficient service
management.



OTHER SERVICES
Exterior private parking® 2 charging stations for electrical cars

24-hour reception

Check-in: 3:00 p.m

Check out: 11:00 a.m

Shops*

Free high-speed Wi-Fi throughout the complex

Safe deposit box

Spa*

2 meeting rooms

Garden

Pools

Laundry service*

Private doctor*

Rent a car*

For the little ones we provide baby cot (On request and free of charge)
High chairs in the restaurants for childrens, and baby food in the buffet
Parasols and sun loungers at the beach (Subject to availability)

(*) Additional charges may apply.



